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Using EnCompass with ePass 
 
Setting up the ePass Interface 
1.  Open up EnCompass and select the desired loan file. 
 
2.  On the bottom left panel, click on the My ePASS tab 
 
 

 
Figure 1: Configuring ePass 

 
3.  Click on the Edit My ePass link towards the bottom. 
 
4.  Under the Service Provider Categories click on the Credit Reporting button. 

 
Figure 2: Selecting a Service Provider Category 

 
5.  Select your Credit Reporting Agency and click on the Save All and Continue button. 
 

 
Figure 3: Selecting a Credit Reporting Agency 
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Using ePass with the Mortgage Credit Link System to order Credit Reports 
Note:  The Credit Card feature does not work with EnCompass/ePass. 
 
1.  Open the desired file and in the Credit Information section and click on the Order Credit button. 
 

 
Figure 4: Requesting a Credit Report 

 
2.  Type in your Credit Reporting Agency Username/Password.  At the Order Method drop down list, 
select Default.  Under Options and Credit Bureaus (if you want a FNMA file, check the Get Fannie 
Mae Reference ID box), make your selections and click on the Finish button. 
 

 
Figure 5: Ordering a Credit Report 



    
 

Confidential Page 3 of 4 11/24/2004 

 
3.  The Credit Report will come back in HTML format. 
 
4.  Go back to the Borrower file by clicking on the Loans tabs at the top. 
 
5.   At the Credit Information section click on the Import Liabilities button to import liabilities into the 
loan file. 
 

 
Figure 6: Importing Liabilities 

 
Using ePass to retrieve an existing Credit Report from Mortgage Credit Link 
 
1.  Open the desired file and in the Credit Information section click on the Order Credit button. 
 
2.  Type in your Credit Reporting Agency Username/Password.  At the Order Method drop down list 
select Retrieve Existing Report and click on the Finish button. 
  
 

 
Figure 7: Retrieving an existing Credit Report 
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3.  The Credit Report will come back in HTML format. 
 
4.  Go back to the Borrower file by clicking on the Loans tab at the top. 
 
5.   At the Credit Information section click on the Import Liabilities button to import liabilities into the 
loan file. 
 
 
 
Using ePass to retrieve a specific Credit Report from Mortgage Credit Link 
 
1.  Open the desired file and in the Credit Information section click on the Order Credit button. 
 
2.  Type in your Credit Reporting Agency Username/Password.  At the Order Method drop down list 
select Import from Website, enter a report number and click on the Finish button. 
  
 

 
Figure 7: Retrieving an existing Credit Report 

 
3.  The Credit Report will come back in HTML format. 
 
4.  Go back to the Borrower file by clicking on the Loans tab at the top. 
 
5.   At the Credit Information section click on the Import Liabilities button to import liabilities into the 
loan file. 
 
 


